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Terms And Conditions of Sale 

 
These terms and conditions supplement existing law and form the basis for delivery and service agreements of CMM Solutions (UK) Ltd 
(“the supplier”) and the buyer. These terms and conditions prevail over all other terms or conditions contained or referred to in your 
order, correspondence or elsewhere or implied. 
Any amendment to these terms and conditions shall only be effective if the supplier has confirmed such amendment in writing. 
 
I. Contract Completion 
The delivery and service agreement comes into effect upon written order confirmation from the supplier. 
Offers from the supplier or its representatives are also subject to written confirmation. 
The written order confirmation represents the complete agreement between the buyer and the supplier and supersedes any additions, 
modifications, or oral agreements unless they have been confirmed in writing by the supplier. 
The supplier reserves all rights with regard to cost estimates, drawings and other documents. They may only be provided to third 
parties upon written authorisation of the supplier. 
 
II. Prices 
1. A quoted price is only valid upon written order confirmation of the supplier and exclusively covers the order details as specified in 
the order confirmation. Unless another agreement has been reached in writing, the prices quoted by the supplier DAP (Delivered at 
Place) as per Incoterms 2020 in GBP excluding value added tax applicable at the time of delivery. 
2. If the buyer requests any changes to the scope of performance after an order confirmation has been issued, the buyer will be 
charged for the changes. 
 
III. Delivery Defects and Delivery Date 
1. The agreement on delivery and provisional dates as well as deadlines is limited to measuring machines, special measuring devices, 
used equipment, enclosures and workstations. All dates are considered estimates, unless they are specifically agreed upon and 
confirmed as binding in writing. Time shall not be of essence. 

2. If fixed delivery deadlines have been agreed upon, they commence once the order confirmation has been sent and all documents, 
authorisations, and clearances as well as the stipulated deposit have been received by the supplier. 
3. If the ordered goods have left the plant or the shipping availability has been advised to the buyer on or prior to the agreed delivery 
date, a contracted delivery deadline will be considered fulfilled. 
4. In the event of collective action, in particular strike and lockout, or unexpected occurrences which are beyond the control of the 
supplier or a subcontractor, a contracted delivery deadline may be extended if such an event can be demonstrated to have an 
influence on the determination or delivery of the ordered goods. 
5. If the manufacturing process or the delivery requires some actions of the buyer, the delivery deadline only starts counting after the 
buyer has fulfilled all obligations. 
6. If the supplier exceeds the delivery deadline, the buyer is required to grant sufficient grace period of at least three weeks. 
7. If the delivery deadline and the respective grace period have not been met, the supplier is only liable for the invoice value of those 
goods which have not been delivered on the due date. This liability may not exceed the actual costs incurred by the buyer. 
8. If the buyer requests a delay of the shipment he will be charged the actual monthly costs or 0.5% of the invoice amount per month 
for storing the goods at the supplier. The storage fee is charged beginning one month after the ordered goods have been advised to 
be available for shipment. The supplier is required to set an appropriate deadline, after which he has the right to use the ordered 
goods at his discretion or extend the deadline for the delivery to the buyer. 
 
IV. Warranty 
1. Newly manufactured goods are warranted for a period of one year. Used and reconditioned goods are offered with no warranty. 
2. The buyer is required to check the goods for defects upon delivery. Apparent defects have to be immediately reported in writing to 
the supplier, but no later than one week after receiving the goods. If apparent defects are not reported, they are not covered by the 
warranty.  

 
The supplier has to be informed of other 
3. Defects within one week after detection. 
4. With regard to statements from promotional material or errors in the operating instructions, the supplier only provides a warranty 
for the end users of the goods. 
5. This warranty does not cover minor defects which do not affect the value, the suitability, or the usability of the goods to a major 
extent. 
6. The supplier is authorised to make supplementary performances of his own choice. This means that he determines whether 
defective items should be repaired or replaced. If the supplementary performance fails, the supplier is authorised to repeat the 
supplementary performance. If the goods continue to exhibit defects, the supplier is authorised to determine whether a defective item 
should be repaired or replaced. 
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7. The buyer is only authorised to withdraw from the contract and/or claim damages after the supplemented performance has failed. 
Compensation of the buyer is limited to cases of gross negligence or intent on the side of the supplier. In any case, the compensation 
is limited to the actual costs incurred. The supplier shall not be liable for any consequential, indirect or economic loss or for any loss of 
profits, business, revenue, goodwill or anticipated savings however arising. 
 
V. Risk Transfer and Acceptance 
1. At the latest, the risk is transferred to the buyer with the shipment of the goods, even if partial deliveries have been made, and even 
if the supplier is responsible for additional services, e.g. shipping costs, delivery, or installation. 
2. Should the shipment be delayed due to circumstances caused by the buyer, the buyer carries the risk from the date the goods were 
ready for shipment. The supplier is required to obtain insurance coverage in these circumstances if requested and paid for by the 
buyer. 
3. Partial deliveries are acceptable. 
 
VI. Breach of Duty 

1. The liability of the supplier is limited to gross or intentional breaches of duty. 
2. The buyer is required to check carefully for risk and danger in drawings, artwork or samples submitted to him by the supplier and 
for his part submitted to the supplier. In the case of faulty supplier’s work type due to faulty specifications, the supplier is not liable for 
these defects. However, the supplier has a duty to immediately inform the buyer of any recognised issues arising from the technical 
implementation of the provided drafts. 
3. The supplier is not liable for infringing trade mark rights of third parties in the context of work performances following specifications 
of the buyer. The supplier is not required to verify the trade mark rights of third parties. 
 
VII. Terms of Payment 
1. Unless otherwise agreed, all invoices of the supplier are due without deductions when they are issued. 
2. If payment is not made within 30 days from month end of invoice date, the supplier is authorised to charge interest of 5% plus the 
Bank of England Base Rate. 
3. Bills of exchange are not accepted. 
4. Unless otherwise agreed, payments terms are as follows: 
 

CMM Enclosures 
70% on order Payable within 7 days from invoice date 
30% on completion payable within 30 days from invoice date 
 
Accessories (e.g. probes, styli, etc.)  
100% 30 days from invoice date 
 
5. If payments from the buyer are overdue, the supplier is authorised to deny further fulfilment of the obligations arising from the 
contract. 
6. If there is any doubt as to the ability of the buyer to comply with the payment terms, the supplier is entitled to ask for advance 
payments or sufficient guarantees. 
7. If the buyer refuses advance payments or guarantees, the supplier may cancel the contract and claim compensation. 
8. Payments received from the supplier are first applied to incurred costs then to charged interest, and finally to the main claim. If 
there are several claims, payments are applied in the order of age. 
9. The buyer may only deduct undisputed claims or valid judgements from the claims of the supplier. The buyer may only exercise a 

lien with regard to undisputed claims or valid judgements. 
 
 
VIII. Cancellation of Order 
1. Should an order for a CMM Enclosure be cancelled by the customer after design acceptance, the customer will be subject to 

cancellation charges. 
2. These charges will be based on design work completed from the point of order and any materials or expenses incurred during the 

process of manufacture of the quoted product, products, or services. 
3. 1-2 Weeks from Order Placement – 30% of order value 
4. 3-4 weeks from order placement – 50% of order value 
5. 4-6 weeks from order placement – 70% of order value 

 
IX. Returns 
1. If you would like to return an item purchased from our website, please contact us via email with details of your order and the 

reason for return. We reserve the right to charge a 10% re-stocking fee. Refunds will not be provided for items purchased more 
than 30 days from date of purchase. 

2. A Refund will be provided once we have examined the product and it is in its original packaging, unused and resellable.  
3. If your item is to be returned under warranty, please contact us by email. 
4. Any shipping costs for returns are at the care and cost of the customer.  
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X. Retention of title 
1. The supplier retains the ownership of the ordered goods until all payments arising from the contract have been received and all 
claims resulting from the ongoing business relationship with the buyer have been paid. 
The software licences will be released on receipt of full payment. 
2. Only buyers with appropriate business establishments are authorized to resell or further process the goods within their lawful 
business operations. The buyer cedes and assigns all outstanding debts and associated ancillary rights which they are entitled to from 
the resale and the business relationships with their buyers in connection with the resale to the supplier as a guarantee for any arising 
claims. The retention of title also applies if the delivered item has been processed, composed, or connected. In that case, the supplier 
is granted partial ownership of the newly created products resulting from the processing or the composition. 
The buyer is prohibited to dispose of the delivered item in any other manner. At the same time, the buyer is authorised and required to 
collect the receivables due to the supplier until the supplier revokes this authorisation. The buyer is required to immediately inform the 
supplier upon request who purchased the goods and which claims arose from this sale. 
3. If the buyer delays a payment or violates his duties resulting from the retention of title, the supplier can ask for the return of the 
purchased item and use the purchased item at his discretion after supplying a written notification with due notice and deducting the 

sales proceeds from the sales price. 
4. If the assets of the buyer are subject to foreclosure, and if the retained goods are seized, the supplier has to be notified and be 
provided with all the necessary information (executing authority, reference number), and the execution protocols if applicable. 
5. Items which the supplier has provided to the buyer and which are not part of the work performance (e.g. drawings, drafts, tools), 
remain the property of the supplier. 
6. The authority to resell will cease upon any following events: 
(i) any notice to you that an administrative receiver or other receiver or manager is to be or has been appointed in respect of your 
undertaking or a material part thereof or other property or assets. 
(ii) any notice to you that a petition to wind you up is to be or has been presented to you under Section 124 of the Insolvency Act 
1986 or otherwise or any notice to you of a proposal to pass a resolution to wind you up (including any proposal by you so to do). 
(iii) a decision by you to make a voluntary arrangement or composition with your creditors or any notice to you and/or any of your 
creditors that a proposal for the same is to be or has been made. 
(iv) you becoming unable to pay your debts as such expression is defined by the Insolvency Act 1986; or 
(v) any notice to you that you are to be the subject of a petition for an administration order or the making of any administration order 
in respect of you; and you shall immediately notify us in writing upon the happening of such event. 

7. On receipt of written notice from us or on the happening of any of the events set out in clause 6, your authority to sell our goods 
shall immediately be withdrawn and all such goods and products made therefrom shall immediately be delivered to us at your cost and 
risk. 
 
XI. Place of Fulfilment and Jurisdiction 
1. The place of fulfilment for all payments is WV16 5JR, Bridgnorth, England. 
2. Birmingham England shall be the exclusive venue for all legal disputes between the buyer and the supplier. 
3. These terms and conditions are subject to and shall be governed and construed in accordance with English Law and subject to the 
exclusive jurisdiction of the English Courts. 
 
XII. Miscellaneous 
In the event that one or several of the above provisions is or becomes invalid, the validity of the remaining provisions shall not be 
affected. Invalid provisions shall be replaced by such provisions which are valid and come closest to the commercial purpose intended 
by the buyer and supplier. 
Any other agreements or declarations of intent which affect the effectiveness of the contractual relationship must be in writing. This 

shall include any amendment to or modification of this form.  


